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Abstract
The Self and Perception are key components of the foundation of

interpersonal communication. Students new to the communication discipline often
have a difficult time understanding these concepts and the value of understanding
and practicing them. The following teaching unit is designed to introduce the basics
of understanding the Self and Perception in the realm of communication behavior.
Included here is a detailed Training Plan and activity for these communication
concepts . Additional supplemental documents can be found in the appendices and

are noted where applicable. The Power Point slides are captured in Appendix 3.

Interpersonal Communication -

Training Plan/Task Analysis of Communication and the Self and Perception Unit

Objective 1: At the end of this session, students should be able to define the concept

of Self via the Johari Window.

Objective 2: At the end of this session, students should be able to define the 5 stages

of Perception.

Pre-Assessment (Needs) - (5 Minutes) - See Appendix 1.

Lecture Discussion - (20 minutes)

1. Who are you? - Self Concept or Self-Schema (Slide #2)
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a. Aself-conceptis your image of who you are; your subjective
description of who you think you are (DeVito, 2007).
i. There are four potential sources that you draw from to
determine your self-concept (DeVito, 2007).

ii. Looking Glass Self- This was developed by Charles Horton
Cooley in 1922. You see yourself as others indicate that they
see you (DeVito, 2007). Self-fulfilling prophecy is a similar
concept in that we act as others want us to (predictions that
come true because, consciously or not, you believed and maybe
said they would). This may be a positive (expect you to get
good grades, so you do) or negative (expect you to get into
trouble all the time, so you do) (DeVito, 2007).

iii. Social Comparison- By comparing yourself to your peers, you
define who you are, who you want to be and who you don’t
want to be (DeVito, 2007).

iv. Cultural teachings- Your culture provides a basis for who you
are by telling you what is acceptable or unacceptable in that
culture. You are rewarded for acceptable behavior or punished
for unacceptable behavior (DeVito, 2007).

1. Attitudes are learned predispositions to respond
favorably or unfavorably to something (Beebe, Beebe &

Redmond, 2002). For example, you like strawberry ice
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cream or your attitude toward strawberry ice cream is
positive. This was not an inherent trait.

2. Beliefs are the way you structure your reality or what
you know (Beebe, Beebe & Redmond, 2002). These
define what is true or false in the world. For example,
believe will burn yourself if you touch a hot stove.

3. Values are lasting concepts for what is right or wrong
and good or bad (Beebe, Beebe & Redmond, 2002).
These are central to who you are. For example, you may
value honesty and truth.

v. Self evaluation is when we react to our own behavior, interpret
it, and evaluate it (DeVito, 2007). For example, your conscience
makes you feel really guilty about taking a handful of candy
from someone’s porch on Halloween when the sign says,
“Please take one.”

2. Self Awareness is the extent to which you know yourself. The Johari Window,
developed by Joseph Luft in 1984, is a good way for this to be explained
(DeVito, 2007). (Slide #3)

a. Johari Window is made up of four quadrants.
i. Open self- The open self is made up of everything we know
about ourselves AND everything everyone else knows about us
(Beebe, Beebe & Redmond, 2002) . For example, our name, age,

likes/dislikes, etc.
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ii. Blind self- The blind self is composed of all the things others
know about you, but that you don’t know about yourself. This
may be a certain behavior you have that you don’t even realize
(Beebe, Beebe & Redmond, 2002). For example, if you have
food in your teeth or you always scratch your ear before you
cry.

iii. Hidden self- The hidden self is what you know about yourself
but that you keep from others (Beebe, Beebe & Redmond,
2002). This may be that you really don’t like your roommate,
but you don’t say anything in order to keep the peace.

iv. Unknown self- The unknown self is what you nor anyone else
knows about you (Beebe, Beebe & Redmond, 2002). You may
not yet know if you will like a certain food or what your
opinions will be this time next year, for example.

v. The sizes of the quadrants are likely different sizes depending
on the different relationships you have with certain people
(Beebe, Beebe & Redmond, 2002). For example, a sibling will
be different than a new roommate. The windows will change

sizes over time; a new boyfriend versus a husband.

Small Group Activity - 15 minutes (Slide #4) - See Appendix 2.
Ask students to match people with their Johari Windows

Lecture Discussion (20 minutes)
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b. Itis important to increase your self awareness. There are many ways

to do this (DeVito, 2007). (Slide #5)

L.

ii.

iii.

iv.

Vi.

Ask yourself about yourself. Think about who you are, what
your strengths and weaknesses may be, what your goals are,
what your likes and dislikes are (DeVito, 2007).

Listen to others (DeVito, 2007). When someone says
something to you about yourself, pay attention. If someone
gives you a compliment, actually think about what it may mean
about you.

Actively Seek Information about Yourself (DeVito, 2007). As
you complete tasks or events, ask for feedback on how you did.
See your different selves (DeVito, 2007). Think about the
different roles you play in your life. Who are you with your
soccer teammates, with your parents, in class, with your
friends? Think about how you may be different or the same in
each setting.

Increase your open self (DeVito, 2007). Within reason, try to
be more open about who you are, both to yourself and others.
Repeat steps frequently (DeVito, 2007). It is important not
only to do these thing in this class, but also as you go forward.
As you move through the various stages of your life, it is
important to keep in contact with yourself. We don’t want any

mid-life crises.
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c. Self disclosure is communicating information about yourself to

another person. There are many influences on how and what to self-

disclose (DeVito, 2007). (Slide #6)

.

ii.

iii.

iv.

Vi.

vii.

Who you are- Are you extroverted or introverted? (How
outgoing are you?)

Your Culture- Different cultures are more open about certain
topics (i.e. Americans will disclose information about ourselves
and our opinions on politics, for instance, and the Japanese
consider this inappropriate) (DeVito, 2007 & Beebe, Beebe, &
Redmond, 2002).

Your Gender- Generally women disclose more than men
(DeVito, 2007).

Your Listeners (DeVito, 2007) - Is it a friend, coworker, in a
group or one-on-one?

Topic and channel - If you are talking online (generally more
revealing), in person or on the phone or about your favorite
class versus past relationships disclosure will differ (DeVito,
2007).

Self-disclosure is good (it helps you be self aware, can
contribute to the success of communication and relationships,
and it my be good for you psychologically), but there are
personal, relational and professional risks (DeVito, 2007).

Effectiveness is key. Some guidelines to consider are:(Slide #7)
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1. Your motivation- is it to help a relationship or person or
is it meant to be hurtful? (DeVito, 2007)

2. The Appropriateness- Think about the time, place,
relationship and context of the conversation that
includes disclosure. (DeVito, 2007)

3. The Other Person- Are they also disclosing? (DeVito,
2007) If so, you are likely on the right path, if not, you
may reconsider.

4. Consequences/Burden (DeVito, 2007)- Is the
information you are disclosing going to be too much for
the listener to handle?

5. If someone discloses to you, don’t hold the information
against him/her or use him/her to cause harm (DeVito,
2007). Keep their confidence and be supportive of them.

6. Itis ok to not self-disclose if you feel uncomfortable. Be
assertive in your decision (DeVito, 2007).

7. Be willing to reciprocate if someone discloses
information to you (DeVito, 2007).

8. Be an active and effective listener (DeVito, 2007).

d. Self-esteem is the value you have of yourself. It is the total of all of the
positive and negative evaluations you may have of your self and may
be called self-worth. Self-awareness and self-esteem are closely

related - As you become more self-aware the evaluations of yourself
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may also change. It is important to do what you can to ensure these
evaluations remain positive (DeVito, 2007). (Slide #8)

i. Research has found that people with higher self-esteem are
generally happier (DeVito, 2007). Increase your self-esteem
by:

1. Reducing self-destructiveness. No one is perfect,
everyone has weakness and strengths, it isn’t possible
to please everyone. Sometimes it is best to take your
time as you need it to be and you don’t always need to
do more than anyone else (DeVito, 2007).

2. Remind yourself how great you are. It is important for
you to be proud of yourself and happy with whom you
are. Affirm yourself whenever you feel the need or
desire. Also, it's ok to look to others for affirmation.
When you need reassurance that you did a good job, ask
(DeVito, 2007).

3. Seek out nourishing people. There are some people who
are negative and others who are positive influences in
your life. The negative, or noxious, people should be
reduced. They are more likely to sabotage your efforts
to be a better person or to influence you in undesirable

ways. Positive, or nourishing people will help to make
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you a better person and will acknowledge your value.
These people should be sought after (DeVito, 2007).

4. Work on projects that will lead to success. Don'’t set
yourself up for failure. You are bound to encounter
many challenges, and some failure, in school, work and
life. Look to these as growth opportunities that make
you stronger and do what you can to learn from these
experiences so that you will be successful the next time
around (DeVito, 2007).

5. Remind yourself of your successes. Think about them
when you need them and take the emotional
reassurance they may also provide (DeVito, 2007).

3. Perception - Now that we know how we get to know ourselves, it is also
important to know how we become aware of our surroundings. Our five
senses (hearing, seeing, tasting, touching, smelling) help us to perceive the
different people, places, objects and events that are present in our lives. This
active process occurs in 5 stages (DeVito, 2007). (Slide #9)

a. Stage 1- Stimulation (Slide #10)- Your senses are stimulated all the
time by everything around you (DeVito, 2007). Because we can’t take
in and process everything, we engage in selective perception via:

i. Selective attention- We attend to stimulation we are interested

in (i.e. sports statistics), that fills a need (i.e. stoplights and



il.
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other cars while driving) or meets our expectations (i.e. if you
expect to see something, you may not see it) (DeVito, 2007).
Selective exposure- We intentionally expose ourselves to
things that will confirm our existing beliefs, contribute to our
personal objectives and goals, or that is satisfying. You pay
attention to what you already know and less to what you

disagree with (DeVito, 2007).

b. Stage 2 - Organization (Slide #11) - Because we have so much

information to process, we use 3 methods to keep it organized.

L.

ii.

iil.

Organization by Rules- Proximity (if things are close to each
other, they go together, for example, two people walking side
by side down the street), similarity/contrast (people who look
alike are related) and good form (even if a piece of something
is missing, you treat it as a whole) (DeVito, 2007).
Organization by Schemata- These are mental templates used to
classify information. Can be based on your experiences, the
media or hearsay. Stereotypes are an example of this kind of
schema (the formation of an oversimplified opinion or
uncritical judgment of others) (DeVito, 2007).

Organization by Scripts- These are similar to schemata except
they focus more on events and sequences and how things

should unfold or play out (i.e. football game) (DeVito, 2007).
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c. Stage 3- Interpretation/Evaluation- The process of explaining what
has been selected and organized. These two things are inseparable. As
soon as you perceive something or someone, you make a positive or
negative judgment about them. Entirely subjective and based on your
own experiences, needs, wants, values beliefs, expectations, physical
and emotional states, etc (Beebe, Beebe & Redmond, 2002 & DeVito,
2007). (For example, you meet someone and instantly don’t like them
or feel comfortable with them.)

d. Stage 4- Memory (Slide #12)- Evaluations are filed away in our
memory with cognitive tags for later retrieval. The schemas we have
act as filters/gatekeepers that allow, prevent or distort the storage of
the memories. As mentioned, these are affected by our rules,
schemata scripts (and gender) (DeVito, 2007). (Think of folders
within the drawers of a filing cabinet.)

e. Stage 5- Recall (Slide #13) - Memory is not reproductive, it is
reconstructive. Based on your schema and scripts, you take the tagged
elements to recreate what happened previously (DeVito, 2007).

i. Itis possible that there are inaccuracies. You may recall
elements that are in line with your schema and fail to recall

contradictory information (DeVito, 2007).

Group Activity (10 minutes) (Slide #14)
Ask students to explain their perceptions of what they see.

Assessment/Feedback (5 minutes) - See Appendix 1.
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Appendix 1
Needs Assessment
In order to gauge student expectations for the information in the unit and the
level of necessary instruction, pose the following questions to the class. “We will be
discussing the formation of self-concepts, roles and perceptions. There is a lot of

information that could relate to these topics, so...

1. What would you like to understand in these areas?

2. As we begin, do you have any specific questions you would like me to

answer regarding these topics?”

Communication Assessment

“So, a couple of the important things that [ hope you will be taking away
from today are the concepts of the Self and of Perception. Within the theories of the
Self, the Johari Window is an important tool to understand self-awareness. Name the
four selves and what they mean. (Ask different members of the class to each provide
one of the 4.) Also, when working to understand Percpetion, it is important know
that there are 5 stages within the process. Name the 5 stages and what they mean.

(Ask different members of the class to each provide 1 of the 5.)”
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Appendix 2

The Johari Window (Handout)

The Johari Window is a model that helps explain the different levels of Self Awareness. It is made
up of four quadrants, each representing a ‘self’ that contribute to our level of self awareness.

Open self- The open self is made up of everything we know about ourselves AND
everyone else knows about us. For example, our name, age, likes/dislikes, etc.

Blind self- The blind self is composed of all the things others know about you, but that you
don't know about yourself. This may be a certain behavior you have that you don’t even
realize. For example, if you have food in your teeth or you always scratch your ear before
you Cry.

Hidden self- The hidden self is what you know about yourself but that you keep from
others. For example, you really don't like your roommate, but you don't say anything in
order to keep the peace.

Unknown self- The unknown self is what you nor anyone else knows about you. You may
not yet know if you will like a certain food or what your opinions will be this time next year,
for example.

The sizes of the quadrants are likely different sizes depending on the different relationships you
have with certain people. For example, a sibling will be different than a new roommate. The
windows will change sizes over time; a new boyfriend versus a hushand.

Below are four descriptions of people and a relationship that exists in his/her life. Match each of the
below descriptions to one of the Johari Window diagrams on the next page.

1. Richard is 16 and bean attending a new school this year for 10t grade. He has been in
school for about 6 weeks and wants to ask a girl in his biology class to go with him to the
Homecoming dance.

2. Martha loves to read books on self discovery and has taken every personality test she has
come across in her 35 years. In order to meet new people, Martha has been volunteering
at the local animal shelter. After about two weeks of volunteering, the other women
suggest she join them for their monthly girl's night out.

3. Jessica and Diana have been friends for about 3 years. They are both married and have
kids, so they don't get to go out together as often as they would like. Still, they see each
other regularly and each would call the other a pretty good friend.

4. Joe and Monica dated for over a year before they got engaged. Their wedding is only a
couple of months away and both of them are anxiously awaiting the big day.
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The Self

» Self Concept —

Who are you?
» 4 sources
- Looking-Glass Self
+ Social Comparison
+ Self Evaluation
+ Culture
o Artitudes
o Beliefs
o Values

Sources: (DeVito, 2007) & (Beebe, Beebe & Redmond, 2002)
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Self Awareness & the Johari Window

Source: (DeVito, 2007)
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Johari Window Activity

» Separate into small groups

» On the sheet in front of you are 4 different Johari
Windows. Below are the descriptions of 4
people/situations.

» Match the people to the windows. Be sure you can
explain why you think they match.

» 10-15 minutes to decide

» Share answers with the class.

Source: (Beebe, Beebe & Redmond, 2002)
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Increasing Self Awareness

» Ask yourself about yourself
Listen to others

Actively seek information about yourself

Be willing to see your different selves

Increase your Open Self

Repeat the steps T WANT GREATER
SELFAMARERE T, 80T
CAN T CoNTINUE To

Source: (DeVito, 2007)
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Self Disclosure Guidelines

» Itis important to self-disclose effectively
» Think about:

» Your motivation

» Appropriateness

» The other person
» Consequences/burden

» Best Practices

» What not to do

Source: (DeVito, 2007)
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Self Disclosure (Increase Open Self)

» Many factors influence how and what to disclose
» Your personality
» Your culture
» Your gender
» Your listeners

» Your topic/channel

» Self Disclosureis a good thing

» There are risks when you disclose information

Source: (DeVito, 2007)
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Self Esteem

WHAT MATTERS MOST
1S HOW YOU SEE YOURSELF.

» Positive Self-Esteem is
important

» What can we do to
increase our self esteem!?

Source: (DeVito, 2007)
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» We use our 5 senses
» There are 5 stages
» Stimulation
Organization
Interpretation-Evaluation
Memory
Recall

Source: (DeVito, 2007)
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Stage 1 - Stimulation

» Selective Attention
» Interests
» Needs
» Expectations

» Selective Exposure
» Confirm what you already know

Source: (DeVito, 2007)
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Stage 2- Organization

» Organization by Rules
» Proximity
» Similarity/Contrast
» Good Form
» Organization by Scemata
» Stereotypes

» Organization by Scripts

Stage 3- Interpretation-Evaluation

» Happens automatically
» Completely subjective Source: {DeVito, 2007)
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Stage 4- Memory
» Filing Cabinet

» Memories are assigned cognitive tags

» Organize them based on Rules, Schema and Scripts

‘ Click to add notes
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Stage 5- Recall

» Reconstruction VS. Reproduction

» Inaccuracies are possible

Click to add notes

# 4
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Perception Activity
» Corny Jokes

» Did you notice any changes?

» Whodunnit?
» Did you see the differences!
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Questions?
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